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CCTV Privacy Notice
Barrowby Parish Council uses Closed Circuit Television (CCTV) at certain Council premises and assets for the purposes of community safety, site security, protection of Council property, prevention and detection of crime and anti-social behaviour, and investigation of incidents where appropriate.

Who we are
Barrowby Parish Council is the data controller for personal data captured by its CCTV systems.

Contact details:
Clerk to Barrowby Parish Council
Reading Room Church Street Barrowby
Email: Clerk@barrowbyparishcouncil.gov.uk
Telephone: 07710 087124

Why we use CCTV
We use CCTV to:
· help keep Council premises, land and assets safe and secure; 
· deter and detect crime, vandalism and anti-social behaviour; 
· assist with the investigation of incidents, complaints and damage; 
· support the police or other law enforcement agencies where lawful and necessary; 
· promote the safety of councillors, staff, contractors, hirers, visitors and members of the public. 

Lawful basis for processing
We process CCTV images where this is necessary for the Council’s public functions and for legitimate security, safety and incident investigation purposes, in accordance with the UK GDPR and the Data Protection Act 2018. (ico.org.uk)



What we record
CCTV systems may record visual images of individuals entering, leaving or moving around monitored areas. Audio recording is not used unless specifically stated.

Where CCTV is in use
CCTV operates at selected Council sites and assets where signage is displayed.

How long recordings are kept
CCTV recordings are normally retained for 28 days and are then automatically overwritten or securely deleted, unless an image or recording is required for an ongoing investigation, complaint, insurance claim or legal matter, in which case it may be retained for longer where necessary.

Who may see the footage
Access to CCTV images is restricted to authorised persons only.
Images may be disclosed where lawful and necessary, including:
· to the police or other law enforcement agencies; 
· to insurers, solicitors or other professional advisers where required in connection with a claim or legal proceedings; 
· where disclosure is otherwise required by law. 
We do not routinely share CCTV footage publicly.

Your rights
You have rights in relation to your personal data, including the right to request access to personal data in which you can be identified.
If you wish to request CCTV footage of yourself, please contact the Clerk and provide as much information as possible, including:
· the date; 
· approximate time; 
· location; 
· a description of yourself. 
We may need to ask for proof of identity and further information to help locate the relevant footage.

Complaints
If you have concerns about the Council’s use of CCTV, please contact the Clerk in the first instance.
You also have the right to complain to the Information Commissioner’s Office (ICO).



2. CCTV ACCESS / DISCLOSURE LOG TEMPLATE
A record should be completed whenever CCTV footage is viewed for an incident, copied, exported, retained outside the main system, or disclosed to any third party

Information that could be recorded:
Log Ref: unique reference number, e.g. CCTV-2026-001
Site / Camera Location: e.g. Reading Room entrance / Pavilion / car park
Person Requesting Access / Disclosure: name of officer, police officer, claimant, solicitor, data subject etc.
Reason for Access / Disclosure: e.g. vandalism, suspected theft, accident, SAR, complaint
Type of Request: internal viewing, police request, SAR, insurer request, legal request
Authorised By: Clerk / Council / authorised officer
Footage Copied / Exported?: yes / no
Format of Copy: secure download, encrypted USB, disc, secure portal
Third Party Personal Data Present?: yes / no
Redaction Needed?: yes / no / not possible / not required
Method of Transfer: in person, secure email, encrypted file transfer, police collection
Retention / Review Date for Copy: date by which retained copy should be reviewed or deleted
Date Deleted / Returned: fill in once disposed of securely

Example:
	Ref
	Date
	Requested by
	Reason
	Footage location / time
	Action taken
	Approved by
	Shared with
	Date shared
	Delete by
	Notes
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